How to download files from Laser Print Plus

Software required: Filezilla (free), click to download

1. Download and install Filezilla ftp client
2. Run Filezilla and connect to LPP FTP server:
a. Host: ftp.laserprintplus.com

b. Username: <your username>
c. Password: <your password>
d. Port: 22 (IMPORTANT!)
3. Click ‘Quickconnect’ to connect to LPP FTP Server
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The first time you use Filezilla it will display an ‘Unknown Host Key’ warning.

You must ‘trust’ the key, it’s LPP SFTP’ server key:

x

. The server's host key is unknown, ¥ou have no guarantee that the server is the
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Details
Host: ftp.laserprintplus,com: 22
Fingerprink: ssh-rsa 2048 67:8c:d7: 7hied:04: 10:Fbif0: 20: 23, 771239594192

Trusk this host and carry on connecting?
¥ Always trust this host, add this key to the cache

K | Zancel

Place a check in ‘Always trust this host...”

Click ‘ok’

The left hand pane displays files on your PC, the right hand pane displays files on the FTP

server.
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4. double click on downloads on the right hand side.

You will see in the right hand pane any files that you can download.
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5. double click on file on file on right hand side to download

If you double click on a file it will be downloaded to your PC. First, you may wish to change the
destination folder by navigating to the location you want to use on the left hand pane.

You may also drag and drop files from right to left.

Once the file is downloaded it will appear in the left hand pane. This may take a while

depending on file size and network conditions. During download, progress information is

displayed in the bottom pane.




Ic@Ftp.laserprintplus.com - FileZilla - |EI|1|
File Edit Wiew Transfer Server Bookmarks Help

& - EhQR.O&ER $E=n
| Host: IsFtp:,l',l'ftp.Iaserprintpl Isernare: |S|t Password: I"""" Port: I Quickconnect Ivl

(Cammand: Is |
Status: Listing directory fhome/slcfdownloads
Status: Direckory listing successful
Status: Starting download of fhome/slc/downloads 1099, zip
Command: get "1099,zip" "Ciincomingl 1099, zip"
Status: reroke: fhorme)slc/downlaads) 1099, zip == lacal: Ciinconming' 1099, zip
Status: File transfer successful, transferred 32,768 bytes in 1 second -
Local site: | Chincoming! | | Remate site: | Thorne/slcfdownloads j
----- , incoming Alle-@

- L inetpub =l 2 home

B~ Ly MSOCache = L sle

B~ pl J ) downloads

- || Program Files ? uploads

- || Program Files (x86)

[#- |, ProgramData

- || Recavery LI
Filename + | Filesize | Filetype | Lask modified | Filename = | Filesizel Filetype | Lask modified
:2 1099.zip 72,206 WinZip File 09/18/12 07:42:21

| i

1 file. Total size: 72,206 bytes Selected 1 file, Total size: 72,206 bytes
ServerLocal file | Direction | Remote File Sizel Priarit | Status |

—[ Queued files l Failed transfers l Successful transfers (2) J

{5} #& [Queue: empty L

Various other SFTP software clients can be used. The setup procedure should not be
significantly different.




